
Warranty Claim Form (Notice of Lack of Conformity) 
 
To (Seller): 
Business Name: LIANA GOLIAŠ s.r.o. 
Registered Office: Lopuchovská 734/1, Raslavice 086 41, Slovakia 
E-mail: liana@liana.sk 
Phone: +421 54 4792 195 
 
Consumer Information (Buyer): 
Name and Surname: ................................................................................................ 
Address: ................................................................................................................ 
E-mail: .................................................  Phone: ................................................... 
 
Information about the Claimed Goods: 
Order Number / Invoice Number: ................................................................................... 
Date of Delivery: ........................................................................................ 
Name of the Claimed Goods: ............................................................................... 
 
Detailed Description of the Defect (Reason for Claim): 
............................................................................................................................ 
............................................................................................................................ 
(We recommend attaching a photograph of the defect, especially if it concerns food 
products) 
 
Proposed Remedy – The Buyer chooses in accordance with the law (mark with an X): 
[ ] Rectification of the defect by repair 
[ ] Replacement of the defective goods with a new, flawless piece 
[ ] Appropriate reduction of the purchase price 
[ ] Withdrawal from the contract (refund to IBAN): ......................................... 
 
Statement of the Trader (To be filled by the seller upon receipt): 
Date of Receipt of the Claim: .........................  Responsible Person: ......................... 
Deadline for Rectification (max. 30 days): ......................... 
 
 
In .................................... on ........................ 
 
 
.................................................................. 
Signature of the consumer 
 


